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75 years





Disease Management
• Diagnosis
• Prognosis
• Management

Loss, grief
• Emotional 

responses
• Bereavement

End of life / 
death management
• Last hours of living
• When death occurs

Practical
• Caregiving
• Teamwork
• Volunteers

Spiritual
• Hope
• Meaning, value
• Existential

Social
• Family dynamics
• Financial
• Legal

Psychological
• Anxiety
• Depression
• Distress

Physical
• Pain, shortness of breath

& other symptoms
• Function, fluids, nutrition



Modern Illness Experience
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BUILD TRUST

 VALIDATE EMOTIONS

      FACTS / PLANNING 
SHARED DECISION-MAKING



Modern Illness Experience

Values:
Longevity
Work life
Family

Disease
Evaluation

Surgery

Explore Goals







Modern Illness Experience

Pain

Manage
Symptoms
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Modern Illness Experience

Death
at home

End-of-Life Gatherings

Values: 
Comfort
Family

   Longevity 

Bereavement
Support for

FamilyRevisit goals &
       values








