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Ms. Janice Lim Chiew Lan began her journey in social
welfare as a member of the SUPP Woman Support
Group in 2011. Her dedication to helping others was
deeply influenced by her personal experience as a
caregiver for her late husband in 2019. This
challenging journey has given her invaluable insight
into the difficulties faced by patients and caregivers
during end-of-life care.

From 2016 to 2023, under the leadership of Deputy Premier YB Datuk Amar Prof Dr. Sim Kui Hian, Ms. Lim worked at the
Batu Kawa service centre, where she played a crucial role in overseeing and assisting with welfare programs in the Batu Kawa
constituency. Currently, she is an active member of the State Welfare volunteer team, where she regularly advises and assists

the needy and elderly in the community.



DISCLAIMER: THESE
SCENARIOS ARE SPECIFIC
TO KUCHING, SARAWAK.
PLEASE CONSULT YOUR
LOCAL JKM OFFICE FOR

ADDITIONAL
INFORMATION IN YOUR
OWN STATE.
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Ms Janice Lim Chiew Lan.

* involved in assisting the public with welfare issues

* since 2011, and | continue to do so to this day, totalling 13 years of experience.

* joined SUPP in 1987 and have been working with the Kuching Branch since 2006.

* started assisting the public with welfare issues during that time and have continued
to do so even after leaving my job at SUPP in 2023.

* passionate about helping the needy apply for welfare aid
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Type of assistant and who can apply :
1. cancer patients
2. stroke patients
3. single mothers

The number of cancer cases as far exceeds those of stroke patients
and single mothers.
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CANCER PATIENT(S)
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Cancer patients, particularly those in stage 4,

* Once Off : TBS with a lump sum amount of RM300.

* Monthly RM300 to RM500, with a maximum of RM500, subject to
approval by the welfare department.

* Able to help with medical equipment such as beds with mattresses,
wheelchairs, and oxygen apparatus.
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Even for non-stage 4 cancer patients, they can apply for a monthly
allowance ranging from RM300 to RM500, depending on their financial

situation.

| have encountered several special cases that | would like to share. |
have assisted elderly individuals in applying for monthly aid assistance
ranging from RM300 to RM500, subject to approval by the welfare
department.
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PANCREAS CA PATIENT

STAGE 4 CANCER | APPLIED FOR TBS FROM WELFARE DEPARTMENT



STROKE PATIENT(S)
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Stroke patients,

* Paralyzed

* Light stroke patients (can first apply for an OKU card.)

After obtaining approval from the welfare department, they can then
apply for a monthly aid allowance ranging from RM300 to RM500,
with a maximum of RM500, depending on their financial situation and
subject to approval by the welfare department.
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SINGLE MOTHER(S)

(Children Below 18 Years Old)
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UTERINE CANCER PATIENT

STAGE 4 CANCER | APPLIED FOR TBS AND MONTHLY ALLOWANCE FOR
HER CHILDREN FROM WELFARE DEPARTMENT



CANCER PATIENT

STAGE 4 CANCER | APPLIED FOR TBS AND MONTHLY ALLOWANCE FOR
HER CHILDREN FROM WELFARE DEPARTMENT



Regarding single mothers, in special situations such as severe illness
confirmed by a doctor that prevents them from continuing their job,

they can apply for monthly aid assistance ranging from RM300 to
RM500. They can be entitled to a maximum of RM500, subject to

approval by the welfare department.
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BRAIN CANCER PATIENT

STAGE 4 CANCER | APPLIED FOR TBS AND MONTHLY ALLOWANCE FOR
HER FROM WELFARE DEPARTMENT



WITH JKM HQ STAFF



JKM STAFF INTERVIEW

STAGE 4 CANCER | APPLIED FOR TBS
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| hope that my sharing has been beneficial to all of you here. In
conclusion and once again, | would like to express my heartfelt
gratitude to Dr. Winnie and team for inviting me to this event and to
all of you for providing me with the opportunity to share my past
experiences. | look forward to the possibility of meeting again in the
future. Wishing each of you a blessed and wonderful day ahead.

Thank you.
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